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What is social media?
“Social media is media designed 

to be disseminated through 
social interaction, created 
using highly accessible and 
scalable publishing techniques. 
Social media uses Internet and 
web-based technologies to 
transform broadcast media 
monologues (one to many) into 
social media dialogues (many 
to many).”

— Wikipedia



Blogs



Why use blogs as a communications tool?

• Easy to create and maintain

• Flexible

• They’re popular;  Your golfers have already 

accepted them and use them

• You control the message

• Encourages conversation and feedback



Superintendent bloggers
• Northland CC, Duluth, Minn. 

http://www.northlandgrounds.blogspot.com

• Dedham (Mass.) Country and Polo Club 

http://mstachowicz.wordpress.com

• Chicago District Golf Association Turfgrass

http://www.cdgaturf.com

• Glen Echo CC, St. Louis, Mo. 

http://www.geccgcm.blogspot.com

• The Rim GC, Payson, Ariz. 

http://therimgolfclub.blogspot.com

• Pine Tree GC, Boynton Beach, Fla. 

http://www.pinetreegm.blogspot.com

• Corral de Tierre (Calif.) CC 

http://corralmaintenance.blogspot.com

• Golf Course Disease Updates 

http://www.turfdiseases.blogspot.com

• The Minikahada Club, Minneapolis, 

Minn.http://minikahdagrounds.blogspot.com/

• BASF Turf Talk

http://www.basfturftalk.com/
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How GCSAA is using blogs

• From the Desk of GCM

• Launched in 2005; first full-time blog in golf 

course management industry

• Behind-the-scenes reports; breaking news; 

GCSAA news



http://gcm.typepad.com



Twitter



Why use Twitter as a communications tool?

• Quick, straight-forward tool

• Focused messaging a necessity; you have to get 

your point across

• Flexibility

• Growing, popular community



Superintendents on Twitter

http://twitter.com/StoneCreekSuperhttp://twitter.com/greensuper

http://twitter.com/czugelhttp://twitter.com/JohnKaminski



How GCSAA is using Twitter

• GCSAA (@gcsaa)

• GCSAA Media (@gcsaamedia)

• GCM (@GCM_Magazine)



http://twitter.com/gcsaa



http://twitter.com/GCSAAmedia



http://twitter.com/GCM_Magazine



Facebook



Why use Facebook as a communications tool?

• Simplicity and flexibility

• Access a large audience that will opt in

• Target messages that will go out in multiple 

formats

• Accessible across platforms including mobile 

platforms



How GCSAA is using Facebook

• GCSAA

• Golf Course Management







Questions?


