


A%
ln[év lf 19 /

.(j’x a
> Communlcatlons Hot Topics

The Social Scene:
Facebook, Twitter, blogs and other
social media
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What is social media?

“Social media is media designed
to be disseminated through
social interaction, created
using highly accessible and
scalable publishing techniques.
Social media uses Internet and
web-based technologies to
transform broadcast media
monologues (one to many) into
social media dialogues (many
to many).”

— Wikipedia
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From the desk of GCM
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Why use blogs as a communications tool?

* Easy to create and maintain

* Flexible

* They’re popular; Your golfers have already
accepted them and use them

* You control the message

* Encourages conversation and feedback
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Superlntendent bloggers

*  Northland CC, Duluth, Minn. * Pine Tree GC, Boynton Beach, Fla.
http://www.northlandgrounds.blogspot.com http://www.pinetreegm.blogspot.com

* Dedham (Mass.) Country and Polo Club «  Corral de Tierre (Calif) CC
http://mstachowicz.wordpress.com http://corralmaintenance.blogspot.com

* Chicago District Golf Association Turfgrass «  Golf Course Disease Updates

http://www.cdgaturf.com http://www.turfdiseases.blogspot.com
*  Glen Echo CC, St. Louis, Mo. «  The Minikahada Club, Minneapolis,
http://www.geccgem. blogspot.com Minn.http://minikahdagrounds.blogspot.com/
* The Rim GC, Payson, Ariz. *  BASF Turf Talk
http://therimgolfclub.blogspot.com http://www.basfturftalk.com/
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How GCSAA is using blogs

e From the Desk of GCM

* Launched in 2005; first full-time blog in golf
course management industry

* Behind-the-scenes reports; breaking news;
GCSAA news
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From the desk of GCM  "roweves e

' The official blog of GCSAA's Golf Course ?
magazine

Catching golf course maintenance's good side

At GCSAA, we're always in noed of gaod photography of the golf
course management industry. Whather they're used on our websis
In marketing matenals or the pages of GCM. | can tell you from
hard-eamed axpedance thal you can naver have anough photes of
the job that supernntendents and thair teams da aach and every day.

That's why we took advantage of this week's stay at PGA National Resort and Spa in Paim
Beach Gardens, Fla., for the 2011 GCSAA National Championship and Golf Classe o
conduct a photo shoot each of the [ast two momings, capluring anything and everything
redated o the practice of golf course maintenance. With the help of direclor of agronomy
Lukus Harvey, his ndividual course superintendents and well-known golf photographer
Montana Pritchard, we took to the cowse early each day (do you guys really get up that
early avery day?) to capture everything from fairway mowing and cup cufting to equipmeant
washing, stalf meetings and interaction with gofers

Continue reading "Tatching go¥f course malntanance’s good wide” »

GCBAA executive director steps down bviogl e

POWENED Y YZUY
Paul Foley, who has sarved s the axacutive director of the Go¥f Course Builders
Association of Amarica for the past five years, announced loday that he is retiing from
that posttion at the and of this month. Justin Apel, the group's curmant assistant executive
director, wi take his place

"When | toak this position five years ago, my mission was (o leave the GCBAA better than
| found #t," Faley said. “T'm satisfied I've effectively reached that goal and | am confident
the association will continue to thrive under Justin's guidance,”

hat's whot yoo get
th e Penn
usees from

The compiete press relasse from the GCBAA fallows

GCHAA Exscutive Dirsctar Folav ta Retirs Become a Fan

http://gcm.typepad.com

2011 GCSAA Education Conference and the Golf Industry Show golfindustry show




7PASSPORT oraLTt G

01 I ]l
CLLT L7

‘ Orlfmv‘iollh“\e&

; GCM Magazme
3% E “ﬂ nocu uagcuim 3 17,06 31400 e = 2
4 i " et tiuniy  fuowes  Lend

': 'mw ‘ o Folowng e Mm

Q8T meg [ Nel3ld0

Bamlar  You - v o

- OCEAN
I r=gmte s

What's happening?

s 1S Ty Bely A e Sy S
e b mees M et (e - @311 00w

OCM_Magecne
Staf! rweting my we pwt
P Gt Clasaic tomerrow,
. -t 15 Sae 81 e B A s
ey Qe W G e

tenmhl What's fue socop T AL whant pobtl s you sunsing

4 ( j ?fM' l'hum

IweetDeck Directory®
) e St W P | JobDeck
- T W e by S et L P P L e R
e " T “Torue

e T e . o taemmas
” . .- " .

et bdDe s e o
w—rt o |otes O Tettuer

1 GCSAA Education Conference and the Golf Industry Show (’ golfindustry show



PA S S PO R ﬂF“g AB\L‘TY .m_ AT
 JESY w&o'f “\e&

Why use Twitter as a communications tool?

* Quick, straight-forward tool

* Focused messaging a necessity; you have to get
your point across

* Flexibility

* Growing, popular community
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How GCSAA is using Twitter

* GCSAA (@gcsaa)
* GCSAA Media (@gcsaamedia)
« GCM (@GCM_Magazine)
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hwittef’ Search Q Home Profile Messages Who To Follow GCM_Magazine v

. GCSAA 6 About @GCSAA
€

acaan @GCSAA Lawrence, KS
The official Twitter feed of the Golf Course
Superintendents -

39 23 32 1

Tweets Following Followers Listed

sociation of America
http://www.gcsaa.org

Timeline Favorites  Following Followers Lists

Connections

ITI
£
<

Also followed by @LSolem, @CC_Grounds, @CrownlsleGreens, and more.
% H . -~

mIiEEED 86

You both follow @iTweetTuri, @GolfSupers, @TurfUnderground, and more,

W NDTurf _ ERCL: B ™ £ |

Penn State Launches an Online Master's Degree in Turfgrass ...
BN http:/bit.ly/gBdRI1

Following 23

. GCSAA -=BHAF w B o l®

Y  @johnkaminski 330 participants at GCSAA National
Championship & Golf Classic
Similar to @GCSAA - view all

ACAAN SpencerHennen Follow
'0, New on GCSAA TV: Bench testing for hydration, infiltration, SDOHCE )
%% presented by @Precision_Labs http:/bit.ly/fmxeYS (7 TurfSideS . Folow
\/ TurfSide Solutions
GCSAA

About - Help - Blog - Status - Jobs - Terms + Privacy - Shortcuts

-
'0’ All kinds of good stuff at www.gcsaa.tv RT @ TURFHUGGER:
What does the term "Wetting Agent” really mean? - http://goo.gl
/SQ48D

Advertisers - Businesses - Media - Developers - Resources - © 2011 Twitter

http://twitter.com/ gcsaa
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’ GCSAA Communications
01

G’GCSAAmdla Lawrence, KS

http A www.gcsaa ong/news/defaut aspx

7= o =SS

Timelne Favortes Folowing Followers Lists

27 GCSAA partners recommit to Partner Recognition Program

" GCSAAmedia
\ http://bit lyAaqGix

m  GCSAAmedia
Online media reg 4 Golf Industry Show closes Feb 2, on-site reg
\0 opens Feb. 7. Nick Price, Judy Rankin available 2 media
http://bit.lyA2T8pa

m.  GCSAAmedia
Plotts has TPC Scottsdale ready for @WMPhoenixOpen
\ www.gcsaa.org/golfers

m GCSAAmedia
\” GCSAA media clips for the week http://bit. ly hCMDBB

EY

poy About @GCSAAMeadia

394 18 753 3
Tweets Folowrg Folowers Luted

Connections

Also folowed by GGCSAA, Gnickpadd, @Grassled|, and mom

od Ll ] o Bl R

You both foliow @GCSAA, @FcrWhmandD, GOorSupers, and Mo,

L0 o [CESE IO B

Foliowing 18

5 @ WU -

Similar to @GCSAAMadia - vew ul
G JerseyMikes Sub . roiow

nos--C

. iCateLawrence . Fonow
pachamamas . Foiow

. Gonoveseltallan . Folow ’
1B OCTVIR0 He Wi RN Pa MY

Adout - Help - Biog - Status - Jobs  Torm - Privacy - Shortouts

Advartsers  Busressns  Madia - Devedopars - Resources - © 2011 Twitter

http://twitter.com/GCSAAmedia
@D =oifindustryshow
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GCM_Magazine (| About @GCM_Magazine

@GCM_Magazine ihone: 38 859717 ,-65.314080
The ofhcia bication of the Golf Course Superintend

Following 253 Followers s

cDEA M6 . MRAD

Timeline  Favorie Following  Foliowers  Lists Similar 10 YU - v
ACtmagaxine GCSAAbrk
; GCM_Magazine = e @ >
& q New on the GCM b og' Catching golf course maintenance's good
maveee  Side BRI

WL B R A TR e R Y

Al - gy Drog - DNt + Job < Tires Py < randuts
Advertipers - Dumresses - Mo - Cowboms - fmesyrem - 02011 Tetter

~§ -

GCM_Magazine
t' 1 @John¥Xaminskl Yea, wondering about digital GCM problems. 'l
pewee  Check It out and see what's up

S 85 LIS

. GCM_Magazine

2 1 Stalf meeting as we get ready for start of GCSAA Natl Champ and

v Golf Classic tomormow. Four-ball first up. #gis11 http:/twiipic com
Iwdvqt

GCM_Magazine
e_ ¥  @JohnKamnski What's the scoop? At what point are you running
v M0 probloms?

RN A NP UL R

SRR OISR O TR TR AT ISRNITROAA TRL
.

e

http://twitter.com/GCM_Magazine
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facebook

| 75 Like |
GCSAA"” o Info Photos Discussions

Add to My Page's Favorites
Just GCSAA  Just Others

Information GCSAA still need lodging or other travel accommodations in Orlando? Use
3 Golf Industry Travel for the best rates available and great service!

i;‘;ggea: ‘ http: ’/www.gcsaa.org/conference/travel/

10 Friends Like This

& of 10 Friends See All

[@) 15 minutes ago - Share

Heather Julie Leyba
Gerber Sigourne '- GCSAA Time to get your show on! Online registration for the 2011 Education

y Conference & Golf Industry Show closes tomorrow, Feb. 3, at 5 p.m. (Central).

k ' http://www.gcsaa.org/conference/registra
tion/
15 hours ago

Christin Caroline Jeff Boliig 1 Julie Leyba Sigourney likes this.

a Slape Koch Gollier
- - GCSAA This just in: Paul Foley, executive director for the Golf Course
1,171 People Like This Builders Association of America, is retiring. Justin Apel, the group's current
[\ ‘. assistant executive director, will step into the position. Get the rest of the scoop
from the GCM blog!
From the desk of GCM: GCBAA executive director steps down
Necdet David M Cameron gam: typepad.com
Bay salog Lang Smith
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Why use Facebook as a communications tool?

Simplicity and flexibility

Access a large audience that will opt in

Target messages that will go out in multiple

formats

Accessible across platforms including mobile

platforms

(’ golf industryshow
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How GCSAA is using Facebook
+ GCSAA

* Golf Course Management
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Add to My Page's Favorites
Subscribe via SMS

Information

Founded

1926

22 Friends Like This
6 of 22 Friends
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See All

wall

Info Photos Discussions

Share: [ Post [@] Photo 7] Link '3¥ Video

Write something...

o5

Tracy Bill Parker Anthony
Adair Williams
Derning

Darcy Alex Caroline
DeVictor  Hollister  Koch
Boyle Gollier

1,174 People Like This

Cameron
Smith

Steven
Fisher

Steven
Chernosky

L]

Education C

onferen

Just GCSAA  Just Others

GCSAA The GCSAA National Championship & Golf Classic is nearly
underway! The senior maintenance staff at PGA National has the course
in great shape and ready for some awesome competition starting
tomorrow, Feb. 4, with the Four-Ball Mixer. Stay tuned to GCM's blog for
updates from Palm Beach! http://gcm.typepad.com/

[[@ 7 hours ago - Unlike - Co

) You and Jeffrey Ray Byler like this.

Write a comment
GCSAA Superintendents, want a chance to win an iPad? To celebrate
its 50th anniversary, Turfco is giving away 10 of the devices -- one a

month though the end of this year. Register to win today!
http:/ /www.turfco.com/S50years/

[Fumres]

- asinnrl/

ce and the Golf Industry Shoy

GCSAA Time to get your show on! Online registration for the 2011 Education Conference & Golf Industry Show
closes tomorrow, Feb. 3, at 5 p.m. (Central). http://www.gcsaa.org/conference /registration/

Create an Ad

Conan's New Threat x
Scale

mcoco.com

With the retirement of the
Color Coded Threat Level
Scale imminent, Conan
invents a new solution
using only Nicolas Cage
movie clips!

The Carrier of the X
Mark

Coming soon, the book
publishers found on a
writing website. Check out
the amazing story here!

) Like

Jetsetter X

«

golf industryshow
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Promote your Page

Create a Page Badge from our new Widget Center. Page Badges let you quickly and easily share your basic Page information across the
web. Check out our new Widget Center for other ways to help promote your Facebook Page.

.

90 course management
Edit Page
Promote with an Ad
View Insights
Suggest to Friends

Add to My Page's Favorites

Information

About

GCM is the official monthly
publication of the Golf Course
Superintendents Association of
America.

Insights
See All
0 Monthly Active Users
0 Daily New Likes
0 Daily Post Views
0 Daily Post Feedback

nsights are

2011 GCSAA

Golf Course Management

Get Started wall Info Photos Discussions +

Share: [5) Status [[@] Photo ¢]] Link 'Z¥ Video

Write something...

Golf Course Management + Others [BTHEIIETIETHIPLFTTITTIY  Just Others

Spam # Settings

course maintenance's ood side http://bit.ly/ick6rx

0% Fe

‘u} Golf Course Management New on the GCM blog! Catching golf

b e
via Twitter

GCSAA Natl Champ and Golf Classic tomorrow. Four-ball first up.
#gisll http://twitpic. com/3w4vqt

2 Impr

R \@ Golf Course Management Staff meeting as we get ready for start of

PT—
sions - 0% Fe

P 11 hours ago via Twitter - Like - Comment - @GCM_M

g ] Golf Course Management OK, let's try this photo again. Landscaped
g ‘l& properly this time. http: //twnpxc com/3w2s9a
A

7 Impressions - 0% Fe

$ 15 hours ago via Twitter - Like - Comment - @GCM_Ma on Twitter
. | |i] Golf Course Management Crews hard at work on Champion Course
g ‘l} @ PGA National, site of GCSAA Natl. Champ this weekend. #gis11

0% Fe

B /LY http //tw:tp|c com/3w2nhr

rs ago via Twitter - Like - Comment - @GCM_\
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Get more people to like
your Page with Facebook
Ads! Preview below.

Golf Course Management
= Your Text Here
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e e

£y Like - Scott Hollister likes this

[P RaE P

golf industryshow

«




Questions?
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