


Writing 101:The basics of
communications

Angela Nitz
GCSAA Corporate Communications Manager
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Types of written pieces:

*News
*Feature
*Column/opinion
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A news story is
factual information
that you want to
share with others,
and it often has a
timeliness factor.
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six basic questions:

*Who-Who is the story about? (this can
be a group or individual)
*What-What is the story about?
*When-When did this happen
*Where-Where did the event occur?
*Why-Why did this happen?
*How-How did this happen?
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Virginia Stars in Golf's Great Online Auction

Golfers can expenence some of the most

eevered polf terrain i Vingina thanks to
0 mnovative industry-wide ¢ imgan o
rise money for turterss research, From
now unti! Apnl 21, close to 700 olf
facilitien ncrods Bve states will oftet
tee-dimes for public suction onkine u
Rounds4 Rescarch,com

In Virginia, Robert Trent Jones Golf Clut
(host of four Pressdent’s Cup matches)

JES 0 FESE OF stediar povvale laciites
heads o list of stellar private facilit

offering rare opportunities for outssde play

Among others supporting golt's best

interests are Cadar Point Country Club, (host

of last year's state amateut champonship ),
Elizabeth Manor Golt and Coantry Club
(host of the Eastern Amateur), The
Homestewd Resoets Cascades Course

\I ited the finest mountiin counse m the

ption ), Kingsmill Resort, Princess Anix
Countey Club, Roanoke Country Club,
ind many more

Successtul bdders from the auction an
eltectivedy buying nghts 1o host a founome
¢ thetr choosing ot a teestime they atrange
with the host facality

. ”ll change O pRaY sonw of these courses
Jon't come wlong every day for most golfers.”
suys Jolf Berg, VOOSA peesident, which
coordinates RoundsdResearch.com i the
sty -ll\‘”‘_" -h”l when I||r'| buy ) ee-hie
I l\‘ '.Il'ltl"H’{L WUrC :'\ com (]'.1". lnl[ oveny
ispect of the golf industey because it all
starts with the grass we play on. Turfprs
rescarch 1 the I\ lf endustry's insurance
st threats from pests und diseise and it's
also our wary o o future where we become

even better stowards of the resources wy

Rounds ¥ Research:om

Wreemg goil lom 1he prost my

1 i PP
manage. The pueme i already o good citizen

but we'te always strevang to be better
Making sure that cience can sdvance that
relationship between golf and the
environment is nportant and can serve
in exmmnpl
RoundsdResearch.com penerated more

to other industries.”

than 355,000 in new tunding foe golf
turfirass research on debat Lt yeas,
drawing only on courses in the Carolimas
Cieorgua and Texas have abo come on line
for this yenr's auction more than tepling
the number of foursomes avarlable

1o reguster foe this year's auction and to
VW il wmp[x o Just of courses and L0 koes

on offer, o 10 www Rounds4Research.com
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Who-Golfers
What-Can get deals
When-Until April 21
Where-Best courses
in Virginia
Why-Raise money
for turf research

How- Online at
Rounds4Research.com
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The lead

A lead is the first paragraph of any news story. It’s also
the most important. It must accomplish several things: ( =)

*Give readers the main point of the story - -
*Get readers interested in reading more
*Accomplish these in as few words as possible
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Leads should be no longer than 35-40 words. Readers
want their news delivered quickly,and a short lead does
that.
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Example of a lead

“Golfers can experience some of the most revered
golf terrain inVirginia thanks to an innovative
industry-wide campaign to raise money for turfgrass
research. From now until April 21, close to 700 golf
facilities across five states will offer tee-times for
public auction online at Rounds4Research.com.”
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Inverted Pyramid

The most important mformatlon is at the top.
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Inverted Pyramid example

Golfers can get deals on the best courses in
the state through the R4R.com online
auction until April 21

Information about what courses
are available for golfers

What R4R does
and why
important
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A feature is a story that is
more detailed, more
human interest; it’s usually
longer than a news article
and not necessarily timely.
It could run anytime of the
year. It’s information you
don’t need to know, but
want to know.
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Feature example

News and Information
06/08/2009

John Fulling. CGCS and Bronk Brothers Drummer set to
Release Album

Kalamazoo country band The Bronk Bros widrummer John Fulling
CGCS to release summer party album, "Here for the Good Times"

by John Liberty | Kalamazoo
Gazette

Thursday April 23, 2009. 11:07
AM

KALAMAZOO -- People don't have to search very
hard to find evidence of the lousy economy and
abysmal job market.

One counter to all the grim news -- at least for
Kalamazoo country music fans -- is the new feel-
good, summer party album from country band The
Bronk Bros. called "Here for the Good Times," to be
released May 9. Brothers Brian and Heath Bronk,
the group's main songwriters and frontmen, write
with The Bronk Bros.“Géwralbum - about skipping work to go fishing, forgetting about a

WORE THINGS 70 DO Toes WEEENS: sww réhve o 1 ks rough breakup and a bad day on the job by hitting
the local honky tonk, groaning about how little a
dollar gets you and perfectly tanned women.
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Feature ideas

Oldest-Is a longtime employee retiring and reflecting back
on his or her career?

Newest-Is your facility undergoing a renovation?

Unique-Are these any siblings in your chapter that work
with one another or at competing facilities?

Feel good-Follow up with those who have benefited from
your chapters philanthropy or scholarships. Is there a specia

club member that volunteers at your facility?

Outside the ropes-Hobbies, families, talents or honors.
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Includes president’s columns, editorials, superintendent’s corner, blogs

e — FOLLOW ME ON THE WER!

How are ,o.: koepmgme attention in the boardroom? n - I.Bm « BN
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What not to do in an opinion piece

Don’t talk about the weather-unless the column is about weather
Don’t present information as fact, cite sources

Don’t assume everyone shares your opinion. Show why you are
“right.”

Don’t involve politics - unless the column is about politics

Don’t ramble, present a clear message

Don’t go back to high school-stay away from inside jokes
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Additional hints

| ess is more
*Read great writers

*Check, check, check

*Never mind the naysayers
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Jeff Bollig
GCSAA Senior Director
Marketing & Communications

ibollig@gcsaa.org

Bill Newton Angela Nitz
Media/Public Relations Manager Corporate Communications
bnewton@gcsaa.org Manager

anitz@gcsaa.org
800-472-7878
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Questions?
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